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Who’s covered? 


If you want to claim any UI benefits, you must: 


of earnings. 


in the case of special bench an interruption of 
earnings occurs when your pay has dropped to less 
than 60 per cent of your normal weekly insurable 
earnings. 


How to apply for Ul 


Vousdon teget 4 I BUHL Aar You have to HADDIN 


To apply for UI, you need: 


Your CEC will have UI application forms. Make sure 
you fill out the form carefully. Any mistakes or blank 
spaces may mean your claim for UI will be delayed. Also, 
you need two more pieces of information: 


your earnings. Tt details th es you ' ed and 
the amount of money you earned. Ask your 
employer for your Record of Employment. 


You should fill out your application even if you don’t 
have all the information you need. On the application 
form, explain why you don’t have all the information. 

For maternity, illness or adoption benefits, you need 
more . , 

If you are applying for illness or maternity benefits, 
you must have a certificate signed by your doctor. 

If you are applying for adoption benefits, you must 
have proof of a legal adoption. 

Don’t delay filing your UI application, if you do not 
have these documents. You can send them in later. 
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When will my first Ul benefit cheque arrive? 


When your claim for UI is accepted, there is a two-week 
waiting period for which no benefits are paid. After that, 
it will take an extra four weeks for your first benefit 
cheque to arrive. 


How much money? 


Your UI cheque will be 60 per cent of your average weekly 
insurable earnings for the last 20 weeks. In 1988, the most 
you can get each week is $339 and the minimum is $113. 
These figures are adjusted each year. 


Regular benefits 


Regular benefits are paid to people who are unemployed 
because they can’t find work and who meet the other UI 
requirements. 


To claim regular benefits, you must have: 


@ had an interruption of your earnings (you have 
been without work and without pay for seven 
days); ; 

@ worked in insurable employment for a certain 
number of weeks during a qualifying period - the 
qualifying period is the past 52 weeks or the 
number of weeks since the start of your last UI 
claim, whichever is shorter; 


on qualifying period can be extended if, during the past 
year, you can show you couldn’t work because you were sick, 
pregnant, injured or taking a training course approved by 
us. Your qualifying period can be extended for other reasons. 
For more information, you should visit your CEC. 

Count the number of weeks of insurable employment 
in your qualifying period. This number determines 
whether you can get UI. Read on.... 

How many weeks of employment in your qualifying 
period do you need? 

If you have 20 or more weeks of insurable employment 
in your qualifying period, you can claim regular benefits. 
Otherwise, the number of weeks of insurable employment 
you need depends on 


M@ the rate of unemployment where you live; 


M whether you got UI in your qualifying period and 
are a repeater; 


- ye as are a new Ces or a re-entrant. 


eS 
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The rate of unemployment where you live - Depending 
on the unemployment rate of your region, you could 
need from 10 to 14 weeks of insurable employment; 

Repeaters — If you got some UI benefits in your qualifying 
period you may need more weeks to qualify for benefits 
— up to six extra weeks. This condition depends on 
the unemployment rate where you live and doesn’t app- 
ly if the unemployment rate is over 11.5 per cent in 
your region; 

New entrant or re-entrant — You are considered to be a 
new entrant if you’re working for the first time or a 
re-entrant if you’re coming back into the work force 
after an absence of at least two years. In either case, 
you'll need 20 weeks of insurable employment to 
qualify for UI. 


You can be denied 
benefits 


@ If you quit your job without just cause or were 
fired for misconduct, you may not get UI for up 
to six weeks beyond the normal two week waiting 
period. 


@ If you lost your job because of a labour dispute, 
you might not qualify for benefits for as long as 
the dispute lasts. 


can be denied. For more information, you should visit 
your local CEC. 
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Special benefits 


You can get special benefits if you can’t work because 

_of illness, quarantine, pregnancy or because you are adop- 
ting a child. There’s also a special one-time benefit at age 
65. 

To get special benefits, you need at least 20 weeks of 
insurable employment. These weeks must have been 
worked in the last 52 weeks or since the start of your last 
claim for UI. ; 

When you’re on special benefits, you’re not expected 
to look actively for work and be available to take a job. 


When you are sick 


To get illness benefits, you must have had an interrup- 
tion of earnings. You must have 20 weeks of insurable 
employment in the last 52 weeks or since the start of your 
last claim, whichever is more recent. 

You may be able to get up to 15 weeks of illness 
benefits. The benefit rate is 60 per cent of your average 
weekly insurable earnings. 

If you don’t have the 20 weeks and are already on claim 
or if you got sick after becoming unemployed, you may 
be able to get some illness benefits. Ask your UI agent. 

For more information on illness benefits, see the 
brochure called We can help when you’re sick or hurt. 


When you are pregnant 


To get maternity benefits, you must have had an inter- 
ruption of earnings. You must have worked 20 weeks in 
the last 52 or since the start of your last claim. 

Maternity benefits can be paid for up to 15 weeks. They 
can start eight weeks before the baby is born and continue 
until 17 weeks after. 


oa ‘Biigtaton Cad 
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If you get pregnant while receiving regu/ar benefits, tell 
your local UI agent immediately. This changes the status 
of your UI claim and your agent must know about it. 

For more details on maternity benefits, see the brochure 
A new face in the family photo? 


When you adopt a child 


To get adoption benefits, you must have 20 weeks of in- 
surable employment within the last 52 weeks or since the 
start of your last benefit period. 

Either parent can claim adoption benefits for up to 15 
consecutive weeks. 

Like other benefits, you must apply at a CEC for adop- 
tion benefits. You must show proof of a legal adoption. 
You must show that it is reasonable for you to stay home. 

For details, see the brochure A new face in the family 
photo? 


When you reach 65 


At age 65, you stop paying into the UI system, and you 
are no longer covered by it. 


To get the one-time age 65 benefit, you must: 


@ have worked 20 weeks in insurable employment 
in the last 52 weeks; or 


Mi have worked at least 20 weeks in insurable 
employment since the start of your last benefit 
period. 


a be 65 years old. 


You have to apply for this Rea The aay iS eat 
three times the weekly payment you would get if you were 
claiming regular benefits. Each weekly benefit is 60 per 
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13 


cent of your average weekly insurable earnings. For 
example: 


Jill's average insurable earnings are $250: 


$250 X 60% 


130, 


Jill’s benefit rate is $150. 


The one-time payment is three times the weekly 
benefit rate, so: 3 X $150 = $450. 
Jil’s one-time age 65 payment would be $450. 


For details, see the brochure UJ and you: when you 
reach 65. 


Summary table | 


Type of | Qualifying | Number of weeks of | Amount of Maximum # 
benefit period insurable employment | money week you 
needed in qualifying can get the 
period benefits 
Regular Usually 10 to 14 50 
weeks depending on 
the unemployment 
Previous | fate in youl 60% of your 
economic region 
52 weeks | But, if you are a new | average 
or entrant, a re-entrant | weekly 
since the | OF 4 repeater you will | insurable 
need more weeks : 
start of earnings 
your last | 20 15* 
Adoption | claim for | 20 15” 
Hiness | U! which-| 99 15* 
ever is | 1 1 
20 Take 60% of} One time 
the your average | only 
shorter weekly 
insurable 
earnings 
times three. 


* On any claim, a total of 15 weeks of benefits for pregnancy, adoption, illness, 
injury on quarantine or any combination of these. 
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How long can 
| receive UI? 


A claim for regular benefits can be divided into three 
separate parts or phases. 

The first phase of a claim is called the initial benefit 
period. The next two phases of the claim are called the 
labour force extended phase and the regionally extended 
phase. These two extended phases are just that. They ex- 
tend, if certain conditions are met, a claimant’s entitle- 
ment to UI benefits beyond the initial benefit period. 

There are two things that determine how many weeks 
of UI is paid to each claimant on regular benefits: 


@ the number of weeks of insurable employment in 
the qualifying period. This determines how many 
weeks of benefits are paid in the initial benefit 

_ period and the labour force extended phase. 


M@ the unemployment rate in the region. This deter- 
mines how many weeks of benefits are paid in the 
regionally extended phase. 


Weeks of insurable employment - If a person claims UI 
with 25 weeks of insurable employment or less, he/she 
is entitled to 1 week of UI benefits for each week of 
insurable employment. This period is called the initial 
benefit period. 

If a person claims UI with more than 25 weeks of 
insurable employment, he/she is entitled to: 


a) 1 week of UI benefits for each of the first 25 
weeks of insurable employment (the initial benefit 
period), and 
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b) 1 week of UI benefits for every two weeks of in- 
surable employment over 26. This part of a claim 
is called the labour force extended phase. There 
is a maximum of 13 weeks available. 


The unemployment rate - All UI claimants can be entitled 
to extra weeks of UI if the unemployment rate is over 
4 per cent in their region. They are entitled to 2 weeks 
of UI benefits for each 1/2 per cent the unemployment 
rate is over 4 per cent. This part of a claim is called 
the regionally extended phase. There is a maximum of 
32 weeks. 
About now a few examples might help. We’ll look at 

three different cases. In all cases the people live in an area 

where the unemployment rate is 7.0 per cent. 


Example A — A claim for regular benefits is approved 
and set up based on 18 weeks of insurable employment in 
the qualifying period. How many weeks of UI are 
payable? 


1. Initial benefit period 18 weeks 
(one week of Ul for each 
week of insurable employment 
— up to 25 weeks) 


2. Labour force extended phase O weeks 
(one week of UI for every two 
weeks of insurable employment 
over 26 weeks — up to 13 weeks) 


3. Regionally extended phase 12 weeks 
(two weeks of UI for every 0.5 


per cent the regional unemployment 
rate is over 4 per cent) 


Total number of weeks payable 30 weeks 
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Example B — A claim for regular benefits is approved 
and set up based on 38 weeks of insurable employment 
in the qualifying period. How many weeks of UI are 
payable? 


1. Initial benefit period 25 weeks 
(one week of UI for each 
week of insurable employment 
— up to 25 weeks) 


2. Labour force extended phase 6 weeks 
(one week of UI for every two 
weeks of insurable employment 
over 26 weeks — up to 13 weeks) 


3. Regionally extended phase 12 weeks 
(two weeks of UI for every O5 
per cent the regional unemployment 
rate is over 4 per cent) 


Total number of weeks payable 43 weeks 


Example C — A claim for regular benefits is approved 
and set up based on 52 weeks of insurable employment 
in the qualifying period. How many weeks of UI are 
payable? 


1. Initial benefit period 25 weeks 
(one week of UI for each 
_ week of insurable employment 
— up to 25 weeks) 


2. Labour force extended phase 13 weeks 
~ (one week of UI for every two 
weeks of insurable employment 
over 26 weeks — up to 13 weeks) 


3. Regionally extended phase 12 weeks 
(two weeks of Ul for every 0.5 
per cent the regional unemployment 
rate is over 4 per cent) 


Total number of weeks payable 50 weeks 
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The combination of the weeks of insurable employment 
used to set up a claim and the unemployment rate deter- 
mine how long each claimant can collect UI benefits but 
there is an absolute maximum of 50 weeks. 

Remember there is a two-week waiting period for 
everyone. 

Because of the many variables, it is difficult to calculate 
individual benefits. To get an accurate figure, you should 
visit your local CEC. 


Can | earn money while on UI? 


You can earn up to 25 per cent of your weekly UI benefit 
rate and still get your full benefits. If you are in receipt 
of special benefits, i.e. illness, maternity or adoption, 
there is no 25% allowable. Your earnings over 25 per cent 
are deducted dollar for dollar from your UI cheque. For 
example: 


Sharon receives $200 a week from UI: 
$200 XK 25% = $50. 


Sharon can earn $50 each week and still receive 
her full Ul weekly benefit. But, every dollar over $50 
that she earns will be deducted from her cheque. 


Note 


Report any money you make. We will determine if 
it’s earnings or not and tell you. 


Es Ss eee 
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Remember, Ul is taxable 


Income tax is deducted from your UI cheque. At tax time, 
you will receive a ‘‘Statement of Unemployment Benefits 
Paid’’. You will need this when you fill out your annual 
income tax forms. 

Some high-income earners, at tax time, must pay back 
some of the money they got from UI. A limit is set each 
year. For 1988, the maximum is $44 070. 

_ For details, see the information sheet Repayment of 
UI benefits by higher-income claimants. 


What is a claimant’s report? 


This is a computer form with questions on it that we mail 
to you. Before you receive each UI cheque, you must send 
in a claimant’s report. 

On side two of the report, you will see the words ‘‘DO 
NOT SIGN BEFORE’”’ and a date. Note this date careful- 
ly. If you complete and send in the claimant’s report 
before this date, your benefits may be delayed. Also, if 
you send in your report too late, benefits will be delayed. 

Answer the questions carefully. Mail your report only 
in the envelope provided. 

A cheque will be mailed to you about every two weeks 
if you have sent your claimant’s report to us on time. 

For details, see the information sheet UJ and you — 
Your claimant report. 


A 
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Your rights and 
your responsibilities 


You have the right: 


@ io file a claim for Ul; 


M@ to have help filing a claim; 
@ to have help finding a job; 


@ to get regular UI benefits or special UI benefits 
(if you meet the conditions); 


M@ to appeal any decision about your benefits you 
feel is unjust. 


oes 

The Privacy Act allows you to ask to see government 
records which contain personal information about you. 
You can also ask to have any mistakes in those files 
corrected. 

To find out more about your rights, see the Personal 
Information Index. You can find a copy of this in the 
reference section of city libraries and at some Canada Post 
offices. 


As a person getting regular UI you must: 


M be actively looking for work; 
M be willing, ready and able to work; 
follow instructions from your employment 
counsellor or UI agent; 


M@ report all money you earn while on UI 
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Actively looking for work means really trying to find 
a job. When you’re asked to register with the CEC you 
must do it. Make a regular check of the job postings at 
dito OY at Ge 

But your efforts cannot stop there. You are responsi- 
ble for getting back to work. You must apply with area 
employers. You must be available at all times to take a 
JOD OLLI. 

It’s a good idea to keep a list of all the employers you 
see about jobs. We could ask for their names. 

The CEC has counsellors who can help you in your 
job search. 

They can tell you about special training or job pro- 
grams you can take part in. Ask to see a CEC counsellor. 

UI agents can stop your benefits if they find you’re 
not making a reasonable effort to find a job. This means 
you will not be paid UI benefits for a period of time. Your 
benefits could be stopped if you look too long for just 
one kind of job, limit your salary, hours or location. 

How long can you restrict your job search to a specific 
job or salary? It depends on the job situation in your 
region. Ask us. | 

Any money or other benefits you earn or receive while 
on UI must be reported on your claimant’s report. 

You must report your gross earnings. This means the 
money you earn before deductions. 

If you have been overpaid, tell a UI agent. You must 
pay this money back. If you have been underpaid, tell 
a UI agent and you will be paid. 
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a kinds of jobs mean 
different UI rights ... 


In certain jobs, workers may have no rights to UI. In 
other jobs, the workers’ rights to UI are a bit different. 
Let’s look at the ways that some jobs and situations affect 
rights Veet URE 


Self-employed 


Self-employed people own their own business or work for 
themselves. Self-employed are not considered to be in in- 
surable employment. Therefore, they do not pay UI 
premiums. Your Revenue Canada Taxation office can tell 
you whether your job is insurable or not. 


Part-time workers 


If you are a part-time worker, you may be able to get 
UI benefits. 


- f@ You are eligible for UI if you work at least 15 
| hours a week; 


or 
M You are eligible if you earn a certain amount of 
money each week. This amount is called the 


minimum weekly insurable earnings. In 1988, it 
_is $113. 


Teachers 


Like everyone else, teachers can be out of work. Teachers 
must follow the rules about regular UI benefits that apply 
to everyone else. 

But, one thing is different for teachers. When their con- 
tracts are in force, they are not normally considered out 
of work. For example, many teachers do not teach in the 
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summer because of summer holidays. But because those 
teachers remain under contract in the summer, they 


_ cannot get UI. 


For details, see the brochure You don’t teach year- 


round, available at your CEC. 


| Commercial fishing 


People who fish for a living may qualify for UI benefits 


_ if they meet the conditions of either regular, year-round 


or seasonal fishing benefit requirements. 
Being eligible for fishing benefits depends on several 
things. See the brochure Fishing isn’t just another job 


- for details. 


_ Farmers and farm workers 


_If- you work only on your own land, you are not con- 


_ sidered to be in insurable employment. Therefore, you 
_ do not pay UI premiums. Your Revenue Canada Taxa- 
_ tion office can tell you if your job is insurable or not. 


If you work part-time in agriculture and full-time 


_ elsewhere, you may be able to get UI. 


You may also be able to get illness, maternity, adop- 


- tion benefits or the special benefit at age 65. Ask about 


your UI rights at a CEC. 
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Real estate salespeople 


Anyone who sells real estate on commission has to have 
a licence. This is provincial law. 

To have an interruption of earnings, real estate peo- 
ple must surrender their licences. Once this is done, the 
same UI rules apply to them as to everyone else. 

If you can’t work because of illness, pregnancy, adop- 
tion or age 65 benefits, you do not have to surrender your 
licence. Just apply for benefits in the usual way. 


Students 


Students cannot usually get UI because they are not 
available for work while attending school. 

But if you can’t find a job when you finish your studies, 
or if you quit school and need financial help, you might 
be able to get UI. It depends on whether you’ve worked 
in insurable employment. For details, visit a CEC. 


Labour disputes 


If you are off work because you are directly involved in 
a labour dispute, you cannot get UI benefits. You can 
get benefits once you have worked at another job. 
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Training and 
Employment Programs 


Your local CEC has many ways to help you find work. 
Among then: 


a bulletin board of jobs in your area; 
a job registration system; 


the brochures How to Find a Job in Today’s Market 
and Creative Job Search Techniques can be picked 
up at your CEC. They offer tips on finding work; 


counselling services. CEC counsellors can give you 
tips on how to find jobs and can tell you about 
training and job programs; 


training programs. The Canadian Jobs Strategy 
programs can help you acquire skills or gain the 
experience needed to find a job. Under the Canadian 
Jobs Strategy, there are six programs: 
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Job Development offers job training and work 
experience to people who have been out of work for 
a long time, 


Job Entry helps young people who have left school 
and women who want to re-enter the job market. 
Hi provides training, work experience and 
counselling, 


Community Futures helps small businesses in needy 
small communities, 


Innovations provides funds to test solutions to job 
market problems, 


Skill Investment helps train workers whose jobs are 
threatened by technological advances or market 
changes, 


Skill Shortages helps train workers in skills that are 
needed in the job market. 


~ Your CEC, through its job postings, job search 
— counselling, information on UI and on training programs 
can be of great help to you. Remember, we’re here to 
help you! 
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If you don’t agree ... 
Appealing UI decisions 


If you don’t agree with a decision about your benefits 
- you can appeal. 

First, get in touch with a UI agent and explain why you 
don’t agree. The UI agent may be able to solve the 
_ problem. 

If you still want to appeal, you must write to your local 
_ CEC stating clearly that you wish to appeal to the Board 
_ of Referees. This must be done within 30 days of receiv- 
- ing the UI decision. 

The Board of Referees is made up of people who do 
_ not work for UI. They look at the facts of the case and 
make a decision. You will be told by letter when and 
- where your appeal will be heard. 

Often it is in a local CEC. If you cannot go, you can 
send someone in your place. You can have your hearing 
in English or French. If you speak neither English or 
French, you can bring an interpreter. 

The Board of Referees’ decision will be mailed to you. 
If you don’t agree with it, you can appeal to the Umpire. 

The Umpire is a judge of the trial division of the 
Federal Court of Canada. Decisions by the Umpire are 
usually final. But you may be able to appeal further to 
the Federal Court of Appeal and to the Supreme Court 
of Canada. 
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Levels of appeal 


1. A UI agent 

2. Board of Referees 

3. 

4. Federal Court of Appeal, 


Umpire — Federal Court 


Supreme Court of Canada 


The appeal process is not as formal as it sounds. Peo- 
ple working in the UI appeal process are helping to see 
that people are fairly treated. 

The hearings are quite informal ei you do not need 
a lawyer to understand what’s going on. For more infor- 
mation on the UI appeal system, read our information 
Sheet called If you don’t agree .... 
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Unemployment insurance 
terms: what do 
they really mean? 


It’s a specialist’s language, like the language of the law. 
It has exact meanings. At first, it’s confusing. To unders- 
tand what UI terms are all about, here’s a handy glossary. 


Administrative penalty - This is a money penalty of 
three times your weekly benefit rate. It may be 
imposed by an insurance agent when a false or 
misleading statement has knowingly been made in 
a claim for benefit. 

If the false or misleading statement resulted in an 
Overpayment it must be repaid in full. And the penal- 
ty must be paid too. If false or misleading statements 
are made more than once, on claimants’ reports, for 
example, then there could be more than one penalty. 


Agent - An agent is an insurance officer who makes deci- 
sions about the payment or non-payment of benefits. 


Appeal - You have the right to challenge any decision 
made by a UI agent about your claim. The appeal 
process to the Board of Referees and the Umpire is 
Seger 


Average weekly insurable earnings - Your agent, using 
~ your Record(s) of Employment, will take the average 
of your insurable earnings in the /ast 20 weeks you 
worked in your qualifying period (or all weeks of 
insurable employment, if less than 20). 
You’ll get 60 per cent of this as your weekly benefit 
rate. Income tax is deducted from this amount. 


Benefit period - A benefit period is 52 weeks. But 
everyone has a two-week waiting period. So the 
longest anyone can collect UI is 50 weeks. The 
number of weeks you can collect depends on how 
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long you worked before you lost your job and the 
rate of unemployment in the area where you or- 
dinarily live. 


Benefit rate — You’ll get 60 per cent of your average 
weekly insurable earnings. It’s a taxable income. 


Benefits — That’s what we call the money you get from UI. 


Board of Referees — This is a three-person group, in- 
dependent from UI, made up of a chairperson and 
members representing employees and employers. It 
reviews agents’ decisions when you appeal. It can 
change an agent’s decision. 


Claimant — This means you as soon as you apply for UI. 


Investigation Control Officers - These are trained 
investigators. They verify the facts on a claim for 
benefits and statements made by claimants. They 
cannot make decisions on claims. They present all 
the facts to UI agents who decide on cases. 


Claimant’s report — This is a computer form which you 
fill out and send to UI - usually every two weeks. 
It’s a key document in making sure you get your 
money on time. 


Disentitlement — This means you can’t get UI benefits 
because you do not meet one or more conditions of 
eligibility. For example, if you’re not available for 
work or don’t actively look for work, you could be 
disentitled - for a day, a week or indefinitely - as 
long as the condition exists. 


Disqualification - This means UI benefits are withheld 
for up to six weeks. A disqualification can be im- 
posed if you lose your job for misconduct or you 
voluntarily leave your job. 

It could be imposed if you turn down a suitable 
job when it’s offered, if you refuse to apply for 
suitable work, or if you don’t attend a training course 
arranged by our employment services. For reasons 
like these, a UI agent can prevent benefits being paid 
for up to six weeks. 
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Economic regions - UI uses a number of economic 
regions in Canada to determine the variable entrance 
requirement. These regions are defined by Statistics 
Canada for the Labour Force Survey (unemployment 
rate). The region in which you ordinarily live sets 
the entrance requirements for you. 


Insurable employment -— Jobs covered by UI are called 
insurable employment. Generally most people work- 
ing in an employer/employee relationship work in 
insurable employment. 

Each year the CEIC determines the minimum 
weekly wages that a worker must earn to be eligible 
for coverage and the maximum amount a worker can 
insure and pay premiums on. The minimum amount 
is known as minimum weekly insurable earnings and 
is 20 per cent of the maximum weekly insurable ear- 
nings. Your local CEC can tell you what the figures 
are for this year. 


Interruption of earnings - For regular benefits, this is the 
term we use when you’re without work and without 
pay for at least seven consecutive days. For sickness 
and maternity benefits, there’s an interruption of 
earnings when weekly earnings are less than 60 per 
cent of normal weekly insurable earnings. 


Overpayment -— If you get more money than you should 
from UI, you’ll have to pay it back. If you got it 
by fraud or misrepresentation, you may face an ad- 
ministrative penalty from UI and, in extreme cases, 
prosecution in court. 


Premiums - UI premium rates are set every year. They 
determine the amount employers and employees 
must contribute. Every regular payday, a portion of 
an employee’s insurable earnings is deducted for UI 
premiums. Your employer also contributes. 


Qualifying period — This is the term UI uses for the 52 
weeks before a UI claim starts or since the last time 
you started to claim unemployment insurance, 
whichever is shorter. 
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Record of Employment - This is a key document that 
proves you worked in insurable employment, says 
why you are out of work, how long you worked, and 
lists your insurable earnings. 

Your employer must give you one when you leave 
a job, or when you reach age 65. From this, UI 
figures out when you can begin collecting benefits 
and how much your benefit rate will be. 


Regular benefits - These are generally paid to a worker 
previously in insurable employment who is without 
work and is looking for work. (See special benefits.) 


SIN - This is short for Social Insurance Number. 
Everyone who works must have one. Whenever you 
visit a UI office, make sure you have your SIN card 
handy. It’s the surest way to get what you need 
quickly. 


Special benefits - Generally paid to workers 
previously in insurable employment who are 
unemployed because they are sick, injured, quaran- 
tined, pregnant, are adopting a child or have reach- 
ed age 65. Qualifications differ from regular benefits. 


Umpire - The Umpire is usually a federal court judge. 
If you disagree with the decision of a Board of 
Referees, you can appeal to an Umpire. Ask your 
UI agent. 


Unemployment rate - For the variable entrance require- 
ment, the unemployment rate used for each region 
is not the current unemployment rate in the area. It’s 
a three-month moving average of seasonally-adjusted 
monthly unemployment rates. It’s used to provide 
a stable basis for the variable entrance requirement. 


VER - This is the abbreviation for Variable Entrance 
Requirement. To be eligible for UI, you must have 
worked from 10 to 14 weeks in insurable employ- 
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ment during your qualifying period. The exact 
| number of weeks depends on the unemployment rate 
| in the economic region where you live. 

If you don’t have enough weeks to qualify when 
you file your claim, we keep your application in the 
computer file. If the unemployment rate changes so 
that you then have the qualifying weeks you need, 
we'll send you a notice. 


Waiting period — Everyone must serve a two-week waiting 
period. You must still send in claimant’s report forms 
for this period, but you won’t be paid for it. Don’t 
delay your application. This waiting period doesn’t 
start until you establish your claim. 


WARNING 


Anyone who for any reason, receives unemployment insurance 
benefits to which he or she is not entitled, will be required to repay 


| those benefits. Making false or misleading statements knowingly is 
, an offence under the law. It can result in an administrative penalty or 
prosecution before the courts. 
This brochure contains general information only. When a question 
arises the Unemployment Insurance Act and Regulations must govern. 
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